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Letter to Families Impacted by COVID-19 

As you are aware, we are currently faced with a public health concern that has recently reached the level of a worldwide 
pandemic, as well as a National Emergency declaration by the United States Government.  Within the Commonwealth of 
Pennsylvania, there are currently 63 confirmed cases of COVID-19 throughout fourteen counties.  The level of 
uncertainty is unprecedented, and as an agency tasked with the treatment and supervision of almost 300 youth, we find 
ourselves evaluating the crisis on a daily basis and being forced to make difficult decisions.  As a parent, guardian, or 
family member for these youth, we acknowledge the concern, frustration, and uncertainty you are experiencing.  We want 
to be transparent during this situation and provide as much information as we can regarding your child and the impact 
COVID-19 is having on their placement.  To date, there have been no confirmed cases in any county that has a residential 
unit (Westmoreland, Cambria, Blair, Fayette, or Lycoming) and there are no suspected or confirmed cases with any of our 
youth or staff. 

As of Monday, March 16, 2020, the following are some of the changes and responses we have taken as an agency to help 
prevent exposure to COVID-19: 

• Home passes, day passes, and off ground visits with families have temporarily been suspended. 
• Family visitation has been temporarily suspended. 
• Only authorized individuals are permitted at the residential units.   
• A screening process is being utilized for any visitor who has contact with our staff or youth. 
• We are asking staff to restrict their travel outside of work and are requiring them to inform us of any contact with 

someone that could potentially be at risk for or who has been exposed to COVID-19.  Return to work restrictions 
have been implemented for any staff who are at risk or who are experiencing any flu-like symptoms. 

• “Community time” for youth within our SIL programs will be restricted until further notice. 
• Social distancing for all staff during their personal time has been encouraged. 
• Starting this week, youth will be assessed each day including temperature readings.  Staff will also have their 

temperature taken before the beginning of each shift.  
• Regular cleaning and disinfecting with the units is occurring several times per day.  Attention to all hard surfaces 

and common touch points is being focused on. 
• School has been cancelled through March 29, 2020.  We are working with the Robert Ketterer Charter School to 

address all educational concerns. 
• We are currently placing a hold on all new admissions through March 22, 2020.  Our priority is to keep the youth 

that we currently have in care safe. 
 

While some of these actions may seem extreme, the sole purpose is to minimize exposure to all youth within our care.  
The health, safety, and welfare of children at Adelphoi Village is our top priority.  In an attempt to ease some of the 
tension within the units, we will make every attempt and are encouraging increased family contact through telephone and 
video conferencing.   

Within the next day, you will have the ability to utilize our webpage (www.Adelphoi.org) for updates and announcements.  
If you have questions or concerns, please reach out to the appropriate Unit Director or their immediate supervisor.   
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